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Consumer Protection - 1(Dse-1)
Time: 1:30 Hours Marks: 42
Instructions:
1. Figures to the right indicate marks.
2. There are five questions in the question paper.
3. Answer any three of the following questions.
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ENGLISH VERSION

Q.1  Give the meaning of market and Discuss its characteristic in detail. (14)
Q.2  Explain in detail customer satisfaction. (14)
Q.3  State the main characteristic of consumer protection act (1986). (14)
Q.4  State the objectives of the central consumer protection council. (14)
Q.5  Write any two. (14)

1. Concept of retail and wholesale price

2. Consumer dissatisfaction

3. Give the below definition under the consumer protection Act (1986)
(1) Unfair trade

4, Write a detailed note on the District Forum

*hkhkkkhkhkkkhkhkkkhhkkhhkkkhkhkkhkihkkhkihkkhhihkkikiikkiik



